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Abstract

This quantitative research aimed to 1) examine personal factors, 2) assess the level of
public satisfaction, and 3) compare the satisfaction levels of citizens regarding the services
provided by the Sali Subdistrict Administrative Organization (SAO) in Suphanburi Province. The
sample group consisted of 400 participants, determined using Taro Yamane's formula. A
questionnaire was employed as the research instrument, and the data were analyzed using
descriptive statistics, t-test, and One-way ANOVA.

The findings revealed that the overall public satisfaction with the services was at a
very high level. When considering individual aspects, service channels received the highest
satisfaction score, followed by service process/procedures and staff/personnel. The aspect
with the lowest satisfaction score was location and facilities The comparative analysis
indicated that differences in marital status and educational level resulted in statistically
significant differences in service satisfaction at the .05 level. Conversely, gender and monthly
income did not have a statistically significant impact on satisfaction levels. These findings
suggest that the Sali SAO should prioritize the improvement of its location and facilities while
maintaining high standards in its service channels and processes to sustainably enhance the
satisfaction of all citizen groups.

Keywords: Satisfaction, People, Service Provision, Sali Subdistrict Administrative Organization
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