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Abstract

This research aimed to 1) study the opinion levels on hygiene factors and work efficiency, and 2) examine the
relationship between hygiene factors and work efficiency of employees in telecommunication companies in Bangkok.
The sample consisted of 298 employees selected through purposive sampling. The research instrument was a
questionnaire with an Index of Item-Objective Congruence (I0C) between 0.67-1.00 and a reliability coefficient of 0.91.
Data were analyzed using descriptive statistics and Pearson's correlation coefficient. The results showed that 1)
employees' overall opinion on hygiene factors was at the highest level (4.53), with interpersonal relationships and
coordination having the highest average (4.72). Overall work efficiency was at the highest level (4.29), with quality and
standards of work having the highest average (4.59). 2) All hygiene factors were positively correlated with work efficiency
at a statistically significant level, with management and supervisory support showing the highest correlation (r = 0.68).
These findings can be applied to develop human resource management strategies to enhance employee performance

in the telecommunications industry.
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