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ABSTRACT

Public policy communication during crisis is a crucial mechanism that detemines the success of situation
management. This article aims to analyze the pattems and effectiveness of public policy communication during
the COVID-19 outbreak in Thailand through the framework of risk communication and crisis management. The
analysis reveals key factors contributing to successful policy communication, including (1) clarity and accuracy of
information, (2) promptness and consistency in communication, (3) integration of diverse communication
channels, and (4) engagement of all sectors. Meanwhile, significant challenges were identified, such as managing
rapidly changing information, dealing with fake news, and building policy confidence. The findings provide

valuable lessons that can be applied to future crisis cornmunication planning.
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