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ABSTRACT

This article aims to analyze communication innovations for promoting community-based
tourism in Northeastern Thailand, utilizing documentary research methodology through the
analysis and synthesis of research related to three tourism communities: Ban Chiang in Udon
Thani Province, Phu Thai Cultural Community in Kalasin Province, and Ban Phu Tourism
Community in Mukdahan Province. The findings reveal four key success factors in community
communication innovation: 1) integration of cultural capital with digital technology, 2) community
participation in media development, 3) continuous digital skill development, and 4) network
collaboration building. The study also identifies significant challenges in digital infrastructure
development, human resource capacity, and sustainable tourism management. This article

proposes important policy recommendations, including digital infrastructure development, skill
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enhancement support, and the establishment of a digital ecosystem conducive to sustainable
community tourism development. These findings contribute to the understanding of digital
communication innovation in community tourism and provide practical suidelines for sustainable

tourism development.

Keywords : Communication Innovation, Community-based Tourism, Digital Media, Digital Marketing,

Sustainable Development
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