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Abstract

This research aimed to The objectives of this research were: 1) to investigate the implementation
of the student support system in educational institutions under Special Education Bureau group 4, and 2)
to compare the implementation of the student support system among teachers with different lengths of
work experience and different types of educational institutions. The sample group comprised 314 teachers
responsible for the student support system. The statistical methods employed for data analysis included
percentage, mean, standard deviation, and One-Way Analysis of Variance (One-Way ANOVA).

The research findings indicated that the overall implementation of the student support system,
as well as all five dimensions, was at a high level. Among these dimensions, prevention and problem-solving
demonstrated the highest mean score, whereas knowing students individually exhibited the lowest mean
score. This finding reflects the necessity for further enhancement of individual student database systems.
Teachers with different lengths of work experience exhibited statistically significant differences in the
implementation of the student support system across all five dimensions. Furthermore, educational
institutions of different types demonstrated statistically significant differences in one dimension, namely
knowing students individually. Special Education Centers achieved a higher level of implementation in this
dimension than Special Schools for Students with Disabilities. This may be attributed to the primary
responsibility of Special Education Centers in assessing and classifying students with disabilities prior to
referral to appropriate educational institutions, thereby necessitating more comprehensive and systematic
individual student data collection procedures. In contrast, Special Schools for Students with Disabilities
serve a larger number of students with diverse categories of disabilities, which may impose limitations on
the implementation of this dimension. The policy recommendations derived from this study include the
development of standardized individual student database systems, the establishment of mentoring
programs for novice teachers, and the formulation of concrete outcome indicators for the student support

system.

Keywords : Implementation , the Student Support Systems, Special Education Bureau
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